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News & Events

Annual Meeting & Social

Ple a se  jo in us fo r the  82nd  Annua l 

Me e ting  & So c ia l.  The  Annua l 

Me e ting  is yo ur c ha nc e  to  me e t 

c re d it unio n sta ff a nd  b o a rd  

me mb e rs, a nd  le a rn mo re  a b o ut 

ho w yo ur c re d it unio n wo rks! Dinne r 

will b e  se rve d  a nd  d o o r p rize s 

a wa rd e d .

Monda y, Fe brua ry 11, 2019

Colise um Ba r & Grill

232 E. Olin Ave nue

Soc ia l 4:30pm, Me e ting  5pm

Kind ly RSVP b y Fe b rua ry 1st using  the  

fo rm o n the  b a c k o f the  ne wsle tte r o r 

thro ug h o nline  b a nking . 

MCU’s Birthday Club

Freeze Your Credit for Free
A ne w fe d e ra l la w tha t wa s p a sse d  o n Se p te mb e r 21, 2018 no w a llo ws 

c o nsume rs to  re q ue st a  fre e ze  o n the ir c re d it a t no  c ha rg e . With the  

inc re a se  in id e ntify the ft, this is a  g re a t o p tio n to  re stric t a c c e ss fo r 

una utho rize d  a c c o unts b e ing  o p e ne d  up  in  yo ur na me . Ha ve  a  c hild  

und e r the  a g e  o f 16?  Yo u c a n a lso  p ut a  fre e ze  o n the ir c re d it a s we ll. 

In a d d itio n, fra ud  a le rts will no w re ma in in p la c e  fo r o ne  ye a r (the y use d  

to  la st o nly 90 d a ys). Whe n p utting  a  fra ud  a le rt o n yo ur c re d it re p o rt, the  

c re d ito r ha s to  ve rify yo ur id e ntify.  

Co nta c t the  fo llo wing  a g e nc ie s fo r the se  fre e  se rvic e s: 

Eq uifa x: Eq uifa x.c o m/ p e rso na l/ c re d it-re p o rt-se rvic e s: 800-685-1111
Exp e ria n: Exp e ria n.c o m/ he lp : 888-EXPERIAN (888-397-3742)

Tra nsunio n: Tra nsUnio n.c o m/ c re d it-he lp : 888-909-8872 

Who  d o e sn’ t lo ve  b irthd a ys a nd  

g ifts?  We  lo ve  to  c e le b ra te  o ur 

me mb e rs’  b irthd a ys a nd  c a n’ t wa it 

to  c e le b ra te  yo urs with o ur ne w 

Birthd a y C lub ! 

Ma ke  sure  to  c he c k yo ur e ma il d uring  

yo ur b irthd a y mo nth to  re c e ive  yo ur 

fre e  b irthd a y g ift fro m MCU. 

New Member Referral Program
Re fe r a  ne w me mb e r to  MCU a nd  e a rn $25! Ne w me mb e rs will ne e d  to  

o p e n a t le a st o ne  o f the  fo llo wing  a c c o unts a nd  sta te  the y we re  re fe rre d  

b y yo u in o rd e r fo r yo u to  q ua lify fo r the  re fe rra l b o nus: 

• Che c king  & Sa ving s Ac c o unt with d ire c t d e p o sit*

• Auto  Lo a n, Pe rso na l Lo a n, o r Mo rtg a g e  (Re fi na nc e )**   

 

*G ift will b e  re wa rd e d  b e g inning  o f mo nth fo llo wing  initia l d ire c t d e p o sit fo r c he c king  & sa ving s 

a c c o unts

**G ift will b e  re wa rd e d  a  fe w d a ys a fte r q ua lifying  lo a n is c lo se d

This o ffe r is sub je c t to  c ha ng e  a t a ny time  witho ut no tic e .

New Mobile App
Yo u ha ve  b e e n a sking  a nd  it’ s c o ming  so o n! We  a re  
e xc ite d  to  a nno unc e  the  up c o ming  re le a se  o f o ur ne w 
mo b ile  a p p .        
        
So me  o f the  c o nve nie nt o p tio ns yo u’ ll find  whe n using  
o ur ne w a p p  a re  lo g in a uthe ntic a tio n o p tio ns 
(fing e rp rint, fa c e  re c o g nitio n, vo ic e  re c o g nitio n, PIN) 
a nd  re mo te  d e p o sit c a p ture  (d e p o sit yo ur c he c k with a  
p ic ture ). The  a p p  will b e  re le a se d  the  first q ua rte r o f 
2019. Che c k yo ur e ma il o r o ur we b site  fo r up d a te s!



Colise um Ba r & Grill

232 E. Olin Ave nue

Ma dison, Wisc onsin

Please return RSVP to Madison Credit Union, 949 E. Washington Ave., Madison, WI 53703 by Feb. 1, 2019

Annual Meeting Reservation Form
Monda y, Fe brua ry 11, 2019

4:30pm Soc ia l

5:00pm Me e ting

Will b e  a tte nd ing  the  Annua l Me e ting .         Numb e r Atte nd ing :

Will NOT b e  a tte nd ing  the  Annua l Me e ting .

Na me  (p le a se  p rint):

Ad d re ss:

Ac c o unt: Pho ne :

E-ma il:

MCU Loc a tions

Main Offi  ce: 
949 East Washington Avenue
Ph. 608-266-4750
Monday - Friday: 8:30 a.m. - 5:00 p.m.

Drive Up
Monday - Friday: 7:30 a.m. - 5:30 p.m.
Saturday: 9:00 a.m. - Noon

Shared Branch Outlets
Dane County Credit Union
South - 2160 Rimrock Road*
West - 709 Struck Street*
East - 3394 E. Washington Ave.*
Monday - Friday: 9:00 a.m. - 5:00 p.m.
Saturday: 9:00 a.m. - Noon

Heartland Credit Union
Verona - 105 Enterprise Drive*
East - 5325 High Crossing Boulevard*
DeForest - 120 Vinburn Road*
Monday - Friday: 9:00 a.m. - 5:00 p.m.
Saturday: 9:00 a.m. - Noon

Heritage Credit Union
2555 Shopko Drive*    
Monday - Friday: 9:00 a.m. - 5:30 p.m.
Saturday 8:30 a.m. - Noon
                              
* Refer to the locations page at
madisoncu.com for drive up hours, ATMs, 
and other information.

CU*TALK Phone  Numbe r: 

1- 800- 860- 5704

Lost/ stole n ATM/ De bit c a rd c a ll:

1- 800- 523- 4175

PLEASE NOTE CLOSINGS:

Tue sda y, Ja nua ry 1, 2019

Monda y, Ja nua ry 21, 2019

Comments Are Welcome
Checks & Balances is published quarterly to 
help members make informed choices for their 
fi nancial health. We welcome your comments.
Send comments to: Madison Credit Union
949 East Washington Ave., Madison, WI 53703 or 
creditunion@cityofmadison.com

w w w. m a d i s o n c u . c o m
Your savings federally insured to at least $250,000

and backed by the full faith and credit of the United States Government

National Credit Union Administration, a U.S. Government Agency

NCUA

Two Open Seats, Two Candidates
The  Ma d iso n Cre d it Unio n Bo a rd  o f Dire c to rs e le c tio n will b e  he ld  a t the  Annua l 

Me e ting  o n Fe b rua ry 11, 2019. Ro b in Pip e r a nd  Jo Ann Te ra sa , b o th c urre nt 

me mb e rs, ha ve  b e e n no mina te d  to  ke e p  tho se  se a ts. A c a ll fo r no mine e s wa s 

p ut fo rth in Ma d iso n Cre d it Unio n’ s Fa ll 2018 ne wsle tte r, b ut no  o the r c a nd id a te s 

we re  no mina te d .

J
o Ann Te ra sa  ha s b e e n a  MC U me mb e r fo r 39 ye a rs.  

Jo Ann ha s se rve d  o n the  c re d it unio n’ s Bo a rd  o f 

Dire c to rs sinc e  2013.  She  re c e ntly re tire d  fro m the  C ity 

o f Ma d iso n Asse sso r’ s O ffi c e  a fte r 40 ye a rs o f se rvic e .  

Jo Ann fe e ls the  MC U Bo a rd  o f Dire c to rs sho uld  p ro vid e  

o ur me mb e rs with ne w a nd  inno va tive  p ro d uc ts a nd  

se rvic e s b a se d  o n te c hno lo g y a nd  p ra c tic e s. The se  

se rvic e s sho uld  b e  d e sig ne d  to  b e  c o st e ffe c tive  fo r 

o ur me mb e rs. C usto me r se rvic e  is o ur numb e r o ne  

g o a l. 

R
obin Pipe r ha s b e e n a  MC U me mb e r fo r the  40 

ye a rs he ’ s b e e n e mp lo ye d  b y the  c ity. He ’ s the  

C hie f Ad ministra tive  O ffi c e r fo r the  Wa te r Utility. 

Ha ving  se rve d  fo ur te rms o n the  MC U b o a rd , Ro b in 

wo uld  like  the  o p p o rtunity to  c o ntinue  se rving  MC U 

a nd  its me mb e rs.  

Ro b in wa nts to  he lp  me e t c urre nt ne e d s a nd  sha p e  

the  future  d ire c tio n to  he lp  MC U c o ntinue  to  b e  a  

g re a t fi na nc ia l institutio n a nd  re so urc e  fo r the  c ity 

a nd  its e mp lo ye e s.

Cre d it Unio n b o a rd  me mb e rs a re  re sp o nsib le  fo r the  g e ne ra l d ire c tio n a nd  c o ntro l 

o f the  c re d it unio n. The y a re n’ t c o mp e nsa te d  fo r the ir time , b ut se rve  stric tly o n a  

vo lunte e r b a sis. To  a ll b o a rd  me mb e rs, p a st a nd  p re se nt, tha nk yo u fo r yo ur se rvic e !

Thanks for your

credit union 
m e m b e r s h i p


